
 

 

 

Water and wastewater rate increases have gone into effect by adoption of City Resolution 2021-08 for all 

Freeport Water/Wastewater Utility customers. Residents will notice the increase on the enclosed January 

billing statement. 

 

Additionally, Maintenance Requests to pause service (i.e., for vacation, seasonal service, etc.) will be billed 

at the base rate each month starting January 1, 2022. 
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Water Residential 

Inside  

City  

Limits 

Outside  

City  

Limits 

North  

Bay 

Base rate – includes 2,500 

gallons 
13.11 16.39 15.06 

2,500 – 10,500 2.08 2.60 2.42 

10,501 – 19,999 3.23 4.04 4.31 

Over 20,000 gallons 5.38 6.73 6.45 

Water Residential 

2021 

Inside  

City  

Limits 

Outside  

City  

Limits &  

North Bay 

Base rate  13.11 16.39 

0-10,000 gallons 2.08 2.60 

Over 10,000 gallons 3.74 4.67 

Water Commercial 

2021 

Inside  

City  

Limits 

Outside  

City  

Limits &  

North Bay 

Base rate 20.09 25.11 

0-10,000 gallons 2.48 3.10 

Over 10,000 gallons 3.85 4.82 

Water Commercial 

Inside  

City  

Limits 

Outside  

City  

Limits 

North  

Bay 

Base rate – includes 2,500 

gallons 
20.09 25.12 25.12 

2,500 – 10,500 2.04 2.55 2.55 

Over 10,500 gallons 3.17 3.97 3.97 

Sewer Residential 

Inside  

City  

Limits 

Outside  

City  

Limits 

Base rate  16.89 21.11 

Per gallon 6.27 7.85 

Sewer Residential 

2021 

Inside  

City  

Limits 

Outside  

City  

Limits &  

North Bay 

Base rate 20.00 25.00 

0-5,000 gallons 4.65 5.81 

5,001 – 20,000 gallons 6.27 7.84 

Over 20,000 gallons 6.87 8.59 

Sewer Commercial 

Inside  

City  

Limits 

Outside  

City  

Limits 

Base rate  16.59 20.74 

0 – 20,000 gallons 6.16 7.71 

Over 20,000 gallons 4.00 5.00 

Sewer Commercial 

2021 

Inside  

City  

Limits 

Outside  

City  

Limits &  

North Bay 

Base rate 26.06 32.58 

0-5,000 gallons 6.16 7.70 

5,001 – 20,000 

gallons 
6.41 8.01 

Over 20,000 gallons 6.87 8.59 

IMPORTANT NOTICE 

For more information about water and wastewater 

rates, please contact the Freeport Billing Dept. at  

1-850-835-2822 – select option 2 


